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LearningObjectives

1.Explainthemeaningofdistribution;

2.Listtheagentsinvolvedindistribution

3.explainthefunctionsofeachagentinthechannelsofdistribution

MeaningofDistribution

Distributionistheactionorprocessofsupplyinggoodstostoresandotherbusinessesthatsell

toconsumers.

Distributionistheprocessofmovingaproductthathasbeenproducedfrom theproducerto

thefinalconsumer.Theprocessofdistributionisthencalledchannelofdistribution.

TheChannelsofDistribution

Thechannelsofdistributionareasfollows:

1.Theproducer/manufacturer

2.Thewholesalers

3.Theretailers

4.Theconsumers

TheProducer/Manufacturer:Aperson,company,orcountrythatmakes,grows,orsupplies

goodsorcommoditiesforsale.Aproducerissomeoneorcompanythatmakesgoodsavailable

forsale.

TheWholesaler:Thewholesaleristhetraderwhobuysgoodsinlargequantity,he/shebuysin

bulkfrom theproducerandsellinsmallquantitiestotheretailers.Thewholesaleristhe

middlemanbetweentheproducerandtheconsumer.Thewholesalercanbeacompanyoran

individual.Theycanbereferredtoasmerchants,distributorsordealers.Thewholesalers

distributerawmaterialsfortheproductionofconsumergoods.Theproducers’dealsdirectly

withthewholesalersandthewholesalersdealdirectlywiththeretailer

Typesofwholesaler

1.Largewholesaler:thisisthetypeofwholesalerwithverylargeamountsofcapitalthat

supplieseverykindofproduct.Theysellstoothersmallwholesalerandretailers.



2.Smallwholesaler:thisisthewholesalerthatdealsinonekindoftradeatatimebecauseof

insufficientcapital.

TheRetailer:Theretailerisatraderwhobuysgoodsfrom thewholesalersinsmallquantityand

sellstotheconsumers.Theretaileristhelastlinkinthechannelofdistribution.Theretailer

standsbetweenthewholesalersandtheconsumers.

Retailercanbeclassifiedintotwogroups:

Smallretailersandthelargeretailers.

Smallretailersareasfollowing

1.Hawkers:thisaretraderswhomovetheirgoodsfrom placetoplace.Suchindividualsdonot

havefixedplacetheystayforbusiness.

2.Kioskowners:theyaresmallenclosurefoundbystreetsidesandcompoundsinthecities.

Theoneslocatedinurbanordevelopedareassellcostlythantheonesintheruralareas.

3.Stallholders:theyoccupyspacemorethanthekiosk.Astallisusuallyrentedbythelocal

government,apropertyowneroracontractorwhocontrolsthemarketstalls.Thestallholders

sellfooditemsornonconsumableslikehouseholdappliances.Thecanbuyfrom wholesalers

directlyandselltokioskowners.

ThelargeRetailersareasfollowing:

1.DepartmentStores:thesearestoresthatprovidesvarietyofgoodsunderoneroofbutthe

goodsarearrangedaccordingtodepartments.Eachdepartmentalgoodshasamanager,sales

personal,cashiersandattendants.Allthedepartmentsareunderonegeneralmanager.

2.RetailCooperatives:thisisauniqueform ofretailbusinessthataimsnottomakeprofitfor

itselfbutformembers.Thisexistwhenindividualscometogethertoform eitheraunionor

society

TheConsumer:Theconsumerreferstoanindividualwhobuysproductsorservicesfor

personaluseandnotformanufactureorresaleasaConsumer.AConsumerisapersonwho

engagesinacquiringandusinggoodsandservicestosatisfyhisneedsandwants.The

consumeristheonewhopaystoconsumethegoodsandservicesproduced.Assuch,

consumersplayavitalroleintheeconomicsystem ofanation.Intheabsenceoftheireffective

demand,theproducerswouldlackakeymotivationtoproduce.

FunctionsofthewholesalerstotheManufacturer

1.Thewholesalersmarketsandadvertisestheproductsforthemanufacturers

2.Thewholesalersmovesfinishedgoodsfrom themanufacturertothewarehouse,thereby

creatingspaceforthemanufacturertoputnewfinishedgoods

3.Thewholesalerssometimesprepareaproductforsalebyreplacingthem.



4.Theyfinancethemanufacturerbypayingforgoodsinadvance

5.Theyhelptogiveadvicetothemanufacturers

6.Theygiveinformationtothemanufacturersaboutthegoodsproduced.

FunctionsofthewholesalerstotheRetailer

1.Thewholesalerssellinsmallquantitytotheretailer

2.Theyhelpstheretailerstotransporttheirgoodstotheirdestination

3.Theyalsohelptofinancetheretailersbysellingtothem oncredit

4.Theyalsohelpthem intheacquisitionoftheirduties

5.Theyhelpingradingandpackagingofgoods

6.Theybearthelossorriskofanybadproducts

7.Theymakegoodsavailableinsmallquantities

FunctionsofRetailertotheWholesalers

1.Theretailershelpthewholesalersinadvertisingtheirproductstothefinalconsumer

2.Theretailermovesthegoodsfrom thewholesaler’swarehousetherebycreatingspaceforthe

wholesalerstostockmoregoods.

3.Theyfinancethewholesalersbybuyingfrom them incashandpayinginadvance.

FunctionsoftheRetailertotheConsumer

1.Theretailersmakebuyingofgoodseasytotheconsumerandbringsgoodsnearertothe

consumer

2.Theyareeverywhere,makingtheconsumertobuywhatevertheywanttobuyanywhere.

3.Theretaileropenshisshopforbusinessfrom morningtillnightandeveryday.

4.Theysellsoncredittothecustomer

5.Theyalsoassisttheconsumerinmakingagoodchoice

6.Theretailerdiscoveredtheneedsofthepeopleintheirenvironment.

FunctionsoftheConsumertotheRetailer

1.Theyrelatewiththeretailerasfriends

2.Theygiveinformationtotheretailerabouttheproductsoldtothem

3.Theconsumerfinancetheretailerbypayingforproductsandpayinginadvance



ASSIGNMENT

1.Whatisthedifferencebetweenakioskownerandastallholder?

2.Mentionthenameoften(10)supermarketsyouknowinPortHarcourt.


