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DefinitionofBank:AbankisanestablishmentauthorizedbyagovernmenttoacceptDeposits,
payinterest,issueandclearcheques,makeloans,actasanintermediaryinfinancialtransactions,
andprovideotherfinancialservicestoitscustoms.Bankisafinancialinstitutionsthatcreates
creditbylendingmoneytoborrowertherebycreatingacorrespondingDepositsonthebank's
balancesheet.
ServicesofCommercialBanks:Therearelotsofservicesperformedbybankssuchasthe
following;
1.OpeningofCurrentorChequingaccount:Thisisanopenaccountfrom whichcashcanbe
withdrawnfrequently.Whethertheaccountisownedbyanindividualorfirm,moneydepositedin
theaccountisintendedtomeettheimmediateneedsoftheaccountowner.
Theaccountownerorownersofcurrentcanonlywithdrewtheirmoneythroughchequethatis
whyitiscalledchequingaccount.Theaccountownerorownerscanissueachequetoanother
persononthemoneyintheaccount.
2.AcceptingofDeposits:ThebankacceptsDepositsintoacurrentaccountbymeansofa
specialform calledaDepositslippreparedforthispurpose.Theaccountownerfillstheslip,
statingtheamountofthecheque,cash,moneyorderorpostalordertobeDeposited.Theowner
oftheaccountdoesnothavetoDepositthemoneyhimselforherself,itcanbedonebyanother
person.
3.Withdrawalofmoney:Withthemeansofacheque,bankwithdrawalsliporATM moneycan
bewithdrawnfrom theaccountbytheowneroftheaccountoranauthorizedperson.Acheque
canbeissuedintwoways,openorcrossed.Whenachequeisopen,itcanbepresentedatthe
counterforpaymenttoanyonewhobearthenameonthecheque.Whenitiscrossed,itmeans
themoneywillbetransferredtothechequebearersnamebankaccount.
4.Opening ofFixed DepositAccount:Thisaspecialform ofaccountwheremoneynot
immediatelyneedediskeptawayforaspecifiedperiodoftime.Depositaccountsareopenedby
individualsandcompanieswithexcesscashthatwon'tbe touchforperiodoftimebecauseit
attractshigherinterestratethansavingsaccount.
5.OpeningofSavingsAccount:IssimilartotheDepositAccount.Thesignificantdifference
betweenthem isthatsmallersumsofmoneyatekeptforunspecifiedperiodsoftimeinsavings
account.BigDepositorsprefertheDepositAccounttosavingsaccountbecauseofhugeinterest
rate.
6.GivingofOverdraft:Thisistheagreementthatthebankreachedwiththeircustomersthat
allowsthem toaccessanamountofmoneybeyondtheiraccountsavings.
7.IssuingofTraveller'Cheques:Itisthefunctionofthecommercialbankstoissuethischeque.
Traveller'schequeisabankdocumentissuedbybanksanditisacceptableinternationallyasan
exchangeforcash.
8.SafeguardingofValuables:Bankshelpstosafeguardsourvaluableslikegold,diamonds
certificatesetc.

OnlineBanking:Onlinebankingistheprocessofaccessingonesbankaccountandcarryingout
financialtransactionsthroughtheinternetonyoursmartphone,tabletorcomputer.It'squick,
usuallyfreeandallowsyoutodotasks,suchaspayingbillsandtransferringmoney,without
havingtovisitorcallyourbank.
FeaturesofOnlineBankingServices
1.Viewingofaccountbalance
2.Viewingrecenttransactions
3.Downloadingbankstatements
4.Viewingimagesofpaidcheques
5.Orderingchequebooks
6.Fundtransfer



7.Downloadingperiodicaccountstatements
8.Payingthirdpartiesincludingbillpayments.

AutomatedTellerMachine(ATM):Thisisalsoknownasautomatedbankingmachine,cash
machineorcashpoint.Itisacomputerisedtelecommunicationsequipmentthatenablespersons
whoownsanaccountinthebanktowithdrawmoneyordootherfinancialtransactionswithout
theneedofacashierorbankteller.ThistransactionsgoeswithATM plasticcardwithamagnetic
stripandchipthatcontainsuniquecardnumberandothersecurityinformationoftheaccount
owner.EveryATM cardhasAPersonalIdentificationNumber(PIN)thismustbekeyedinbefore
anytransactionwillbevalidoruphold.WithATM acustomercan
1.Makecashwithdrawals
2.Checkaccountbalance
3.Payutilitybills
4.Makecashtransfersetc.

EthicalIssuesinBanking:
from thebankimageEthicsisdefinedasageneralideaorbeliefthatinfluencespeople's
behaviourandattitude.Also,itisthe"studyofgeneralnatureormoralsandofspecificmoral
choices,morephilosophyandtheruledofstandardgoverningtheconductofthemembersofa
profession"
From theabovedefinitionofethics,wecansaythatethicsisthefundamentalwaysofpeople's
conductthatconcernthedeterminationofrightorwrong.Thatis,ethicshastodowithknowing
whatisgoodanddoingit.
Bankingcodeisnecessarytoimprovethequalityofbankingservicesandmakebestuseof
available resources.Now thatbanks are competing to achieve the same objective,profit
maximization,bankcodeisneededtopreventunfaircompetitionbetweenbanks.A codeof
ethicsisnecessarytoregulateabanksrelationshipwithotherbanks,institutionsandwithits
customersandemployees,customerandotherbanks.
Somegeneralprinciplesofethicsthatshouldbeconsideredinbankingserviceareasfollows:
1.INTEGRITY:Whenperformingtheirduties,banksshouldbehonestintheirrelationshipwith
theircustomers,employers,shareholdersothergroupsInstitutionandcorporations.
2.HONESTY:Bankermustbesincereandtruthful,hemusthonouragreementreachedwiththe
customersonwhateverinterestchargesonloansandadvancegranted.
3.TRANSPARENCY:Bankcustomershouldbeinformedofanyrightandobligations,benefitsand
risksoftheservicesorproductofferedandtheprocedurefollowed.Serviceschargedandother
chargesshouldbedisclosedtothecustomer.
4.MORALRESPONSIBILITY:Inbankingprofession,amoralresponsibilityistobemaintained,
moralresponsibilityistheprinciplesofrightandwrongbehaviorthatisexpectedfrom aperson.
Customersdeposittheirvaluablepropertiesandmoneywiththebankbecausetheybelievethat
thebankhasastrongsafeanfexpertiseonkeepingotherpeople'svaluablesandalwaysreadyto
returnsuchvaluablesondemand.
5.FAIRNESS:Bankemployeesandcustomersshouldbetreatedequally.

Assignments
1.WriteouttheproceduresinvolveinwithdrawalofmoneythroughtheATM (eitherusingit
throughATM machineorPOSdevice).
2.Whatisanoverdraft?


