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LEARNINGOBJECTIVES

1.MeaningofNeedsandWants

2.DifferencesbetweenNeedsandWants

3.After-SalesServices

MeaningofNeedsandWants

Needsrefertothingswecannotdowithout.Theyarethingsweneedtosatisfyour

basicrequirementsuchasfood,shelter,cloth,loveoraffection.Needsaretheessential

thingsthathelpsapersontofunctioneffectively.

Wantsarethingswewouldliketohave,goodsandservicesthatarenotnecessaryata

particularpointintimebutwedesireorwishtohavethem.

Needsarefundamentaltohumansurvival,whilewantsarenot.

DIFFERENCESBETWEENNEEDSANDWANTS

NEEDS WANTS

Theyarenecessaryforonetosurvive.

Needsarethesame.Theydonotdiffer

from onepersontoanother .

Itislimited.

Allneedsarewant.

Itisanecessity

Itcanbesatisfied.

Itcanbenatural(oxygen,waterandfood)

Theyaredesireeithertouseinthepresent

orfuture.

Wantsdifferfrom onepersontoanother.

Itisunlimited.

Allwantsarenotneeds.

Itcannotbesatisfied.

Theyarematerialthings.



ormanmade(car,fuel,booksetc).

ShoppingTips:Thisareinformationweneedthatcanhelpuswhileshopping,sothat

wedon'twasteourresources.Examples:

1.Createlistofitemsyouwishtopurchase.

2.Budgetforeachoftheitems.

3.Separateneedsfrom wants,essentialfrom nonessential.

4.Calculateallcost.

5.Getpricequotationsfrom severalsellersoftheproductyouneed.

6.Buyqualityitems.

7.Don'tbuyanitem unlessyouneedit.

8.Informationandexperienceofthosewhohadboughtwhatyouwanttobuy.

IMPULSEBUYING:Thisreferstobuyingthingswithoutproperplanninginadvancetodo

so.

EFFECTSOFIMPLUSEBUYING–Itaffectsthefamilybudgetadversely.Atlast,the

buyeroftenbuythingsthatarenotneeded.

MEANINGOFAFTERSALESSERVICE:thisrefertoanyassistantasellerrenderstoa

buyerafteraserviceorgoodshasbeensold,itisameansofensuringthatabuyeris

satisfywiththeproductorservicehe/shepurchase.

BENEFITOFAFTERSALESSERVICE

1.itbuildandsustainscustomer’sloyalty.

2.Freeserviceduringtheguaranteeperiodisthebestsellingpoint.

3.Salescampaignwillachieveremarkablesuccess.

4.Itbuildsupandmaintainsseller’sgoodwill.

5.Complaintsandgrievanceregardingservicewillbepromptlyandefficientlydealtwith

bytheseller.

ExamplesofAfter-SalesServices:



1.Warranty

2.Installation

3.Maintenance

4.Operationoftheproduct

Warranty:Thisisawrittendocumentmadebyasellerorcompanytoabuyerofa

productorservice.Itsaysthatiftheproductorservicedoesnotfunctionproperlywithin

aparticularperiod,itwouldbereplaced,repairedorthemoneywouldberefunded.

TypesofWarranty:

1.Warrantyagainstthedefects.

2.Expresswarranty.

3.Extendedwarranty.

Installations:Thismeanssettingorfixingupasystem ormachineryforused.

Installationdifferfrom companytocompanysomecompanies,installationareatno

costwhilesomechargestheircustomers.

Maintenance:Thisisthearrangementfrom sellerofgoodstokeeporcareforgoods

boughtforaspecifiedperiodoftime.Itiscommonwithlargefactories.Thebuyerofthe

equipmentdoesnotworryformaintenance.

OperationofaProduct:Thesellerensuresthathe/sheoperatestheproductinthe

presenceofthebuyerbeforehandingitovertothepurchaser.


